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Le a rn ing  Ob je c t ive s :

At the end of this presentation, attendees will be able to:
1. List the rates of PTSD, MDD and suicidal ideation in Veterans 

and Public Safety Personnel.
2. Identify the impact of stigma in treatment seeking behaviour.
3. Describe the importance of cultural competency in providing 

support to Veterans and Public Safety personnel i.e., “supporting 
those who support us”.



In t rod uc t ion : Why is  it  im p orta n t?
 Veterans and PSP represent at - ris k popula tions

 Ve te rans  more  like ly to have  MH cond itions  compare d  with the  
Canad ian ge ne ra l popula tion: Canad ian Arme d  Force s  (CAF) 
Ve te rans (Van Til, Sweet, & Poirier et al., 2017)

 Current Pandemic:
 Increased Isolation

 Veterans experience a heightened risk of loneliness; further reductions in 
social interaction may be detrimental to well -being. (Loneliness and social isolation of 
military veterans. Wilson, G.; Hill, M, Kiernan, M D; 2018)

 Changes to delivery of health care
 Many outpatient (psychological and physical health) services across 

Canada transitioned from in -person to online formats (i.e., telehealth)



Me nta l He a lth



Me nta l He a lth  in  PSP

 Large heterogeneity of MH conditions across PSP 
profe s s ions . (Carleton et al., 2018)

 Exposure to different workplace experiences.
 Varied access to structural and social supports.
 Different populations being served across PSP professions.
 Women generally more likely to report symptoms.
 Frequency of exposures.



Ge ne ra l Me n ta l He a lth  o f PSP
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PTSD in  Ca na d a
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Mora l In ju ry in  Ve te ra ns  a nd  PSP

 Moral injury
 Ps ychologica l d is tre s s  e xpe rie nce d  in re s pons e  to pe rpe tra ting , 

obs e rving , and /or fa iling  to pre ve nt ac ts  tha t trans gre s s  de e ply- he ld  
mora l s tanda rds  (Litz et al., 2009)

 Veterans who have experienced potentially moral injurious events are 
more likely to seek help from traditional gatekeeper professionals (i.e., 
general practitioner) and non -professionals (i.e., religious/spiritual 
advisor) (Nazarov et al., 2020)

 Not well known the impact of health seeking behaviour in PSP.



St ig m a  a nd  Cu ltu re



Sourc e s  o f St ig m a  in  Ve te ra ns  a nd  PSP
 Men account for ~80% of all active CAF members (Stats Can, 2022)

 Longer MH treatment -seeking behaviour among men than women (Boulos & Zamorski , 
2016b)

 System - level processes as well as stigma directed towards MH disorders 
may shape MH care -seeking decisions in PSP (Ricciardelli et al., 2020)

 Barriers to care among CAF members,Veterans and PSP: (Sudom et 
al., 2012; Houle et al., 2022; Newell et al., 2022

 Stigma surrounding MH conditions (i.e.: Weakness)
 Structural barriers

 Lack of knowledge of available supports
 Confidentiality concerns

 Mistrust of military clinicians
 Seeking care perceived as detrimental to career



Cultu ra l Cha lle ng e s  in  Ve te ra ns  a nd  PSP
 Degree to which providers are sensitive to the unique needs and 

re le vant is s ue s  of conce rn within a  g ive n popula tion (i.e., Veterans and 
PSP).

 Key Components of cultural competency
 Cultural Awareness
 Cultural Sensitivity
 Cultural Knowledge
 Cultural Skills

 Understanding of facilitators to care such as a sense of shared experience, enhanced 
medical screening, and alternative to formal MH care (Houle et al., 2022)



Cultu ra l Cha lle ng e s  in  Ve te ra ns  a nd  PSP
 CAF engaged in extensive MH clinical systems changes to enhance 

uptake
 Has  a ls o le d  to improve d  pe rce ive d  s uffic ie ncy of MH ca re  (Fikretoglu et al., 2016)

 Consistent pattern of ↑me nta l he a lth s e rvice  us e  among CAF me mbe rs  ove r time  
(Fikretoglu et al., 2018)

 PSP and  Ve te rans :
 Re ce ive  the ir me nta l he a lth ca re  within multip le  and  d iffe re nt provinc ia l 

he a lthca re  s ys te m
 Conte mpora ry approache s  to improve  MH in PSP may be  lacking . (Lentz et al., 2022)

 Cha lle nge  of inc re as e d  e ngage me nt and  on- going  initia tive s .
 lack of pre pa re dne s s  for de a ling  with pe rs ona l MH prob le ms  and  d is cus s ing  

me nta l he a lth with co- worke rs



Dis c us s ion /Conc lus ion

 Both Veterans and PSP demonstrate a greater prevalence of MH 
cond itions  than the  ge ne ra l popula tion.

 Uptake  of MH tre a tme nt re ma ins  de pe nde nt upon re duc ing  s tigma  and  
acce s s ib ility is s ue s  in Ve te ran and  PSP popula tions .

 Clinic ians  and  re s e a rche rs  ne e d  to be  ag ile  and  acknowle dge  the  
unique  cha lle nge s  of s e rving  the s e  popula tions .

 Importance  of cultura l compe te ncy
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